
Well-being for work and life
At times you may feel overwhelmed. Maybe you have a personal or 
workplace issue that consumes your thoughts. Perhaps you, your child 
or your spouse is struggling with stress, depression or addiction.

We can help. Your Behavioral Health benefi t provides confi dential 
support for those everyday challenges, and for more serious problems. 
It’s available around the clock anytime you need it.

What can my Behavioral Health benefi t 
do for me?
Your Behavioral Health benefi t — which includes counseling and 
substance abuse recovery services — can help you effectively deal 
with stressful and challenging situations. People often call for such 
personal issues as:

 Alcohol abuse
 Anger management
 Anxiety and stress
 Compulsive spending or gambling
 Coping with grief and loss
 Depression
 Domestic violence
 Drug abuse
 Eating disorders
 Medication Management

Your Behavioral Health Benefi t

We’re here to help you 
and your family with a wide 
range of personal and 
work-related needs.

Call the Customer Care 
number on the back of your 
health plan ID card. You can 
also register and log in to 
www.liveandworkwell.com 
or enter using your 
company’s access code. 

Or log in to myuhc.com®, 
select “Benefi ts & Coverage,” 
and click the “Mental Health/
Substance Abuse” link in the 
left navigation.



Click or call 
anytime for help 
with the demands 
of everyday life.
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How does it work?
Accessing your Behavioral Health benefi t is easy and available 24 hours 
a day. A specialist will help you identify the nature of your problem and the 
appropriate resources to address it. If you want to see a clinician, we’ll 
match you with one in our network who has the appropriate experience 
to help.

Connecting online
For 24-hour, confi dential access to your Behavioral Health benefi t 
and tools to help you enhance your work, health and life, simply visit 
liveandworkwell.com. Once you have accessed your Member 
Welcome page, use Quick Links Claims & Coverage to check your benefi t 
information and submit online requests for services, search our online 
directory of clinicians, access information and resources for hundreds of 
everyday work and life issues in one of our many virtual help centers, and 
participate in interactive, customizable self-improvement programs. Any 
member of your household may access these online services, including 
dependents living away from home.

How much will this benefi t cost?
Services received through your benefi t may require pre-authorization and/
or co-payment and/or coinsurance, and there may be a deductible. There 
is no charge for obtaining a referral, and you may access information and 
develop personal plans at liveandworkwell.com as often as you want 
for free. For more information, please refer to your employer-provided 
benefi t information.

Are services confi dential?
We don’t share your personal records with your employer or anyone 
else without your permission. All records, including medical information, 
referrals and evaluations, are kept strictly confi dential in accordance with 
federal and state laws.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affi liates. Administrative services provided by 
United HealthCare Services, Inc. or their affi liates.

In an emergency, the fi rst concern is your health. 
Call 911 or get to an emergency room as soon as possible.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Conforms to "SheetSpotHiRes" of the 2005 Ghent PDF Workgroup specifications)
  >>
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


